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FIS Merchant Solutions

More value, lower costs. 

Your business is what you love to do. Whether it is a 
new venture or you have been in business for many 
years, simplifying payments for your customers is 
key for your success.

FIS can help.

FIS knows your business and understands the 
challenges you face. We deliver a full suite of 
solutions that help you create holistic experiences 
for your customers, while driving down the cost of 
payments and reducing the threat of fraud.

Payment processing
Secure payment processing supported by a wide 
range of point-of-sale equipment options.

Gift card and loyalty programs
Bring customers back again and again with a robust 
offering of merchant-branded gift card and loyalty 
programs. 

Mobile payment acceptance
Accept payments anywhere, any time, simply from a 
smartphone or tablet.

Online payment solutions
Bring your business online with an E-commerce 
gateway for secure card-not-present (CNP) 
purchases.

Check processing and decisioning
Warranty checks at the point of sale with fast approval 
or decline recommendations based on customer risk. 

Compliance and data protection
End-to-end customer data protection to include 
advanced encryption and tokenization methods 
coupled with PCI compliance services, data breach 
protection, risk management, and more.



Why FIS Merchant Solutions? 

Increased revenue. Reduced risk. 
Maximum support. 

Whether it’s by credit or debit cards, online, mobile, 
gift cards or even checks, today’s consumer wants to 
pay their way. 

We know that accepting multiple payment types 
across a variety of channels is essential to keeping 
your business competitive, and your customers 
satisfied and loyal.
 
FIS™ has the expertise to help you navigate the 
maze of new payment products, regulatory concerns, 
compliance issues and fraud risks. We are committed 
to providing you the lowest possible cost, highest 
value solutions for your business.

Market Leader 
FIS is a global 
technology leader 
with more than 
55,000 employees 
serving over 100,000 
merchants.

100K
Merchants

Comprehensive payment processing
We support solutions that accommodate merchants 
of every size, every need. Whether customers visit 
you in-store, online, or out in the field - FIS is expertly 
prepared to make your transactions seamless.

• Full range of payment processing, including: 
credit, debit, EBT, check, and gifts.

• Variety of point-of-sale options, including: 
countertop, wireless, mobile, EMV® chip card, 
contactless/near-field communication (NFC) 
technology, and more - all from top manufacturers

• Competitive hardware purchase prices and      
affordable rent-to-own options

• E-commerce gateway option so you can bring 
your business online for secure, card-not-present 
(CNP) purchases

24/7 technical support
We work directly with you to ensure smooth and 
efficient account operation; and our dedicated 
technical support teams provide terminal 
programming and in-depth training.

Improved cash flow
Receive direct payments within 24 to 72 hours.

Superior reporting
The Merchant Intelligence Center (MIC) is our 
secure, online tool available to merchants 24/7. This 
invaluable information hub provides instant access to:

• Consolidated, easy-to-read merchant statements
• Next-day reporting on transaction analysis, 

deposit history and batch history
• Tax reporting information and 1099-K archive

LEVERAGE THE POWER OF FIS
AND START SAVING TODAY.

Security and compliance 
• Data breach protection 
• PCI program support with online management  

and reporting tools
• Card association updates and system 

enhancements
• End-to-end encryption and tokenization

Consultative support 
• Guidance on regulatory and compliance 

responsibilities
• Product technology specialists support migration      

to EMV, NFC or mobile
• Team of experts that consult on various payment 

technologies and design a solution specific to   
your business needs

• Point-of-sale deployment, repair and supply orders

Processing 
Leader 
FIS processes 
over 27B credit, 
debit, prepaid, gift 
and loyalty cards 
annually, moving 
over $9T globally.

27B
transactions
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